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Organization & 
Representation
• Stronger MBOs & Nets

• Broader knowledge base

• Increased movement linkages

Programme Objectives Highlights

Expanded worker education

Strengthened the global HBW 
movement

Developed work around law & 
organizing

Intensified our work on models of 
WP integration

Shaped R204 and its 
implementation
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Statistics
• Accessible statistics 

• Improved methods

Programme Objectives Highlights

Produced regional & first-ever 

global estimates

Generated city-level data

Revised ICSE

Improved data on worker 
groups

Trained statisticians from 
19 Asian countries
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of the world’s workers

are informally employed–
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Social
Protection
• Advance social protection for IW

• Strengthen advocacy

• Influence communities of practice

Programme Objectives Highlights

Published special issue on OHS

for IW

Launched global campaign for 
child care

Advised WHO on health for IW

Advanced Universal Health 
Coverage work
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Law
• Advance legal rights for IWs

• Expand legal knowledge

• Develop new frameworks

• Influence communities of practice

Programme Objectives Highlights

Launched programme in 2015

Started Administrative Law
project

Developed C189 toolkit

Influenced global labour law 
discussions

Supported R204 implementation
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Urban Policies

• Disseminate knowledge

• Strengthen advocacy

• Influence frameworks

Programme Objectives Highlights

Shaped the New Urban Agenda

Published special issue on IW and 
cities

Positioned home as place of work 
in South Asia

Influenced court decision on SV 
confiscations

Strengthened WP cooperatives & 
women leaders
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Focal Cities
• Reduce livelihood barriers

• Strengthen local MBOs

• Build coalitions

• Enhance informal workers’ voice

Programme Objectives Highlights

• Accra: Abolished unfair toll

• Bangkok: Supported founding of new 

cross-sector federation

• Dakar: Supported organizational 

development

• Delhi: Convened solid waste roundtable

• Lima: Developed multiple election 

platforms

• Mexico City: Built cross-sector platform
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